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(630) 420 - 8989

adopt@naperhumane.org

(QR Code to website page)

Fear Free Happy Homes

www.fearfreehappyhomes.com

As an adopter from NAHS, you are
officially part of our family! You

are always welcome to call or
email with any questions.

Resources

Contacts

ASPCA Poison Control
24/7 Emergency Line

(888) 426 - 4435
 

    Here are some of our favorite sources of information
on everything dog! From behavior to nutrition to

picking out the best toys, these sources have it all!
Plus, it’s all science-backed, verified information to

ensure you’re getting facts, not fiction. 

Take a look at the
Adopter Resources

page on our website!
We have lots of

downloadable info
sheets and websites to

visit for helpful tips,
quick references, and

more in-depth
learning!

1



2

4 Quadrants of Operant Conditioning

Positive Reinforcement

Negative PunishmentPositive Punishment

Negative Reinforcement

stimulus added

stimulus added

stimulus removed

stimulus removed

behavior decreasesbehavior decreases

behavior increases behavior increases

Operant Conditioning, the most common framework used to view
dog learning with, operates with the assumption that every
behavior change is caused by the addition or removal of a

stimulus. In this case, “positive” and “negative” don’t mean “good”
or “bad”. Positive means adding a stimulus, and negative means

 taking away a stimulus. Reinforcement and punishment are more
self-explanatory. Reinforcement is the motivation to continue

 doing a behavior, and punishment is the motivation to stop doing
a behavior.

We often see trainers fall into two categories in regards to which
quadrants they rely on for their methods. Trainers who utilize

“alpha theory,” “dominance theory,” and call themselves
“balanced trainers” tend to use negative reinforcement and

positive punishment. These are trainers to avoid, as the use of
these quadrants is firmly advised against by all major animal

behavior and training organizations. “R+” or “positive
reinforcement trainers” utilize the other two quadrants, which are

the industry and scientific gold standard for training.
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Nearby R+ Training 

Looking for a trainer? We can help! Check out our
website to see what training classes we have available.

www.naperhumane.org/training-classes

You are also free to call us at

...or email our trainers at

(630) 420 - 8989, extension 1009

aolson@naperhumane.org

bcerrillos@naperhumane.org

If we don’t have the training classes or services you
are looking for, we know who does! Ask us for a

reference list of recommended trainers in the area! 

We only advocate for the use of positive
reinforcement-based training methods and facilities.
As per statements from the ASPCA, AVMA, AAHA, and
other behavior organizations, the use of punishment
in training animals is highly discouraged, not backed

by science, and often dangerous and counter-
productive. Please inquire for more information!

https://www.naperhumane.org/training-classes
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Problem Behaviors
*Please consult with a certified trainer before attempting behavior modification.*

Some behaviors that dogs display may detriment their ability to live with

humans or other dogs. While there are avenues to “fix” these behaviors,

we need to keep in mind that these are all natural dog reactions to strong

emotions. Dogs never exhibit behaviors to be spiteful or purposefully

difficult. Your dog is “giving you a hard time” because they are having a

hard time. It is up to us to help them cope with emotions and limitations

that their living situations put on their behaviors. Behaviors that we call

“problem” behaviors are an indicator that your dog is feeling unwell

(physically or emotionally) or their needs are not being consistently met.
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